Contact Us

City of Covina Contact Information

Covina City Hall

125 E. College Street

Covina, CA 91723-2199

(626) 384-5400

Monday - Thursday : 7 am - 6 pm
Closed Every Friday

For general information please email info@covinaca.gov .

Department specific emails are below.

City or County? - Covina street addresses above 2999 indicate that the property is located in an
unincorporated area of Los Angeles County, even though the mailing address is Covina. For
assistance in unincorporated areas, contact www.LACounty.gov.

Map and Directions

- Public Safety services (Police, Fire and Paramedic) are available 24-hours a day, 365
days a year. See below for locations.

- For water service or street maintenance emergencies, call the Covina Police Department
non-emergency number, (626) 384-5595, and a Public Works staff member will be paged to
handle the problem.
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Contact Us

Listed below are the direct phone numbers for City departments for use during regular business
hours.

Departments Located at City Hall Administration
City Manager's Office & City Council - (626) 384-5410
cityadministration@covinaca.gov  City Clerk
City Clerk/Records Management - (626) 384-5430
cityclerk@covinaca.gov

Community Development
Planning - (626) 384-5450
planning@covinaca.gov

Finance

Business License - (626) 384-5506
Accounts Payable - (626) 384-5504
financedepartment@covinaca.gov

Human Resources
General Information - (626) 384-5555
humanresources@covinaca.gov

Public Works

(Additional Public Works services at another location. See below.)
Building & Safety Services - (626) 384-5460 - building@covinaca.gov
Environmental Services - (626) 384-5480 - environmental@covinaca.gov
Trash & Recycling customer service & billing click here.

Engineering Services - (626) 384-5490 - engineering@covinaca.gov
Transportation Programs - (626) 384-5520 - transportation@covinaca.gov
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Departments at Other Locations
Covina Public Library

234 N.Second Avenue

Covina, CA 91723

(626) 384-5300 Operating Hours:
Sunday & Monday: CLOSED
Tuesday & Wednesday: Noon - 8 pm
Thursday & Friday: 11 am - 6 pm
Saturday: 10 am -5 pm
covinalibrary@covinaca.gov

Los Angeles County Fire Department

(Contract providers of Fire and Paramedic Services)
Emergency - 911

Assistant Chief Division || Headquarters - (626) 974-8331
Community Relations Liaison - (626) 732-3531

Station 152, 807 W. Cypress Avenue - (626) 974-8331
Station 153, 1577 E. Cypress Avenue - (626) 974-8362
Station 154, 401 N. Second Avenue - (626) 974-8331

Parks and Recreation Hollenbeck Park Office
1250 N. Hollenbeck Avenue

Covina, CA 91722

Open Monday - Thursday and alternate Fridays:
10 am to 5:45 pm

(626) 384-5340
parksandrecreation@covinaca.gov

Parks and Recreation Joslyn Center (Senior Services)
815 N. Barranca Avenue

Covina, CA 91723

Open Monday - Thursday:

9amto 4 pm

Friday: 9 am -1 pm

(626) 384-5380

seniorcenter@covinaca.gov

Police
444 N. Citrus Avenue
Covina, CA 91723
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Emergency - 911

Non-Emergency Calls for Service - (626) 384-5595
Information - (626) 384-5595

Graffiti Hotline - (626) 384-5599
covinaca.gov/contact-cpd

Public Works

City Yard

534 N. Barranca Avenue
Covina, CA 91723

Open Monday - Thursday from 6 am - 4:30 pm.
Closed every Friday.

Street Division - (626) 384-5220
Water - (855) 354-7579
pw@covinaca.gov
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