
Service Area Policing

Covina now has three service areas with a Lieutenant assigned to each available to answer
questions.

  

The members of Covina Police Department strive to provide excellent customer service to the
citizens we serve. To facilitate this level of service we have divided the City into three service
areas, with one lieutenant assigned to each area.

  

Service Area Policing allows you to contact the lieutenant who is responsible for your specific
area of concern for any non-emergency issues. It is a more citizen-friendly style of policing that
provides for the following:

      
    -  Increased police accountability to citizens  
    -  More personalized service to residents and business owners  
    -  Increased citizen satisfaction and communication with the Police Department  
    -  Improved neighborhood quality of life  

    

We are available to speak to our residents and business people in the community. Do not
hesitate to contact your Service Area Lieutenant for non-emergency problems that do not need
immediate response from the police. Together, we can make Covina a better place to live, work
and visit.

  

For issues east of Citrus Avenue from Arrow Highway to Cypress Street and east of Barranca
Avenue from Cypress Street to Workman Avenue in the City of Covina (East Service Area),
contact Lt. Tim Doonan: tdoonan@covinaca.gov  or (626) 331-3391 ext. 5158 - Voicemail

  

For issues south of Cypress Street between Hollenbeck Avenue and Barranca Avenue to
Workman Avenue the City of Covina (Central Service Area), contact Lt. Dave Foster:
dfoster@covinaca.gov or (626) 331-3391 ext. 5159 - Voicemail

  

For issues west of Citrus Avenue from Arrow Highway to Cypress St. and west of Hollenbeck
Avenue from Cypress Street to Workman Avenue in the City of Covina (West Service Area),
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Service Area Policing

contact Lt. Ric Walczak: rwalczak@covinaca.gov  or (626) 331-3391 ext.  - Voicemail

  

    

View Service Area Policing  in a larger map
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