Parking Citations

Valid monthly permits must be properly displayed. Failing to display a valid monthly permit may
result in a citation, and forgetting to display the permit is not a valid reason to appeal a citation.
In addition, a permit that has expired due to the expiration of a credit card that a patron did not
update on the Park Covina website is also not a valid reason for the appeal of a citation. Please
check your email spam filter to ensure that you receive emails from the parking permit
contractor notifying you of the pending expiration of your credit card.

To pay a parking citation, please visit https://step1.caledoncard.com/tickets/covina.html or call
toll free (877) 236-2958.

To appeal a citation, please pick up a citation appeal form from the Records Bureau of the
Covina Police Department, open from 7am to 9pm daily (626) 384-5656. Citation appeals must
be submitted within twenty-one (21) days of the receipt of the citation.

To access the Covina Municipal Code to research a citation appeal, please visit www.codepubl
ishing.com/ca/covina
. Parking citations can be found in section 10.32.
To access the California Vehicle Code to research a citation appeal, please visit www.dmv.ca
.gov/pubs/vctop/vc/vctoc.htm
Parking laws are strictly enforced throughout the city. The various parking lot and structures in
the downtown area are part of these enforcement efforts. Each parking lot or parking structure
has specific parking time limits. Information about each parking lots time limits is posted within
each parking lot and vistiors to the area should be aware of this information before parking.
Payment stations, if required, are adjacent to each parking area for your use.

Should you receive a parking citation, payment can be made on-line, over the phone. or in
person at the police station lobby.

If you wish to pay on-line using your Debit Card or Visa credit card, select "Pay with Credit
Card"
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If you wish to pay over the telephone using your Debit Card or Visa Credit card, please call
(877) 236-2958.

If you wish to pay by visiting the police department, please visit the station at: 444. N. Citrus
Ave. Covina, CA 91723

Monday through Thursday between 7 AM and 5 PM
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